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ABSTRACT 

 

This thesis  investigated  the  role  of  motivation  and  factors  affecting  grade 11 

students’ motivation  in learning  English  at Que Vo 1 high school.  Factors related to 

teachers, parents, classroom features and environment were examined.  Additionally, 

the researcher wanted to gain an understanding of teachers’ viewpoints regarding 

student motivation and observe motivated students’ behaviors. Participants were 160 

students of grade 11 at Que Vo 1 high school. The participants took part in a survey 

which consisted of several statements related with the mentioned factors. The  

theoretical  part  explains  the key  terms of motivation and  introduces a brief overview 

of  the major motivation  theories to provide  background  information  important  for 

understanding  the principal concepts of motivation  in  second  language  acquisition.  

The practical part presents the results and explanation of the findings of the 

questionnaire survey conducted at Que Vo 1 high school. The results of the study 

indicated that students' motivation is significantly impacted by three factors: parent 

involvement, teacher involvement and classroom features or learning environment. 

Having this information is helpful because it will enable school administrators and 

teachers to develop strategies to aim at the factors that have been found to have the 

most significant impact on students' motivation in learning English. If schools combine 

the strategies used by teachers, focus on increasing parental involvement, and make 

sure that the learning environment enables students to feel safe, comfortable and 

stimulated, it is likely that administrators would see increases in student learning 

motivation. 

 



iv 

 

TABLE OF CONTENTS 

 

DECLARATION...................................................................................................... ........ i 

ACKNOWLEDGEMENT....................................................................................... ........ii 

ABSTRACT............................................................................................................  ...... iii 

CHAPTER 1: INTRODUCTION ................................................................................. 1 

1.1. Rationale............................................................................................................. . 1 

1.2. Aims of the study................................................................................ ............      2 

1.3. The research questions ......................................................................................... 3 

1.4. Scope of the study ................................................................................................ 3 

1.5. The significance of this study ............................................................................... 4 

    1.6. Design of the thesis ............................................................................................. 4 

CHAPTER 2: LITERATURE REVIEW ..................................................................... 6 

    2.1. Theoretical background......................................................................................   6  

2.1.1. Definitions of Motivation......................................................................      6 

 2.1.2. Sources of Motivation............................................................................      7 

 2.1.2.1. Internal sources of motivation.............................................................     7 

 2.1.2.2. External sources of motivation................................................................ 9   

    2.2. Review of previous studies................................................................................ 10  

    2.3. Motivation in second language acquisition...................................................      12 

2.3.1. The importance of motivation in foreign and..........................................     12 

        second language learning 

2.3.2. Types of motivation in second language learning......................................  13   

 2.3.2.1. Intrinsic and extrinsic motivation......................................................... 13 

 2.3.2.2. Integrative and instrumental motivation..............................................  15  

 2.3.2.3. Positive and negative motivation........................................................   16 

 2.3.2.4. Social motivation...............................................................................    16 

    2.3.3. Factors affecting students’ motivation in learning English....................      17 



v 

 

    2.3.3.1 Teachers............................................................................................      17 

    Feedback ............................................................................................................  

    Grades ................................................................................................................  

    Teachers’ attitudes .............................................................................................  

    2.3.3.2. Parental factors...................................................................................   20 

    2.3.3.3. Classroom features or environmental factors....................................    21 

    2.4. Summary...........................................................................................................  22 

CHAPTER 3: RESEARCH METHODOLOGY..................................................... 23 

    3.1. Research design................................................................................................. 23 

    3.2. The setting of the study....................................................................................   24 

3.3. Data collection..................................................................................................   25 

3.3.1. Questionnaire design ..................................................................................  25 

       3.3.2. Interview...................................................................................................... 27 

3.4. Data analysis....................................................................................................    27 

    3.5. Summary............................................................................................................. 28 

CHAPTER 4: FINDINGS AND DISCUSSION....................................................... 29 

    4.1. Research questions revisited...........................................................................    30 

    4.2. Findings.............................................................................................................. 30 

    4.3. Discussion.......................................................................................................... 37  

CHAPTER 5: CONCLUSION AND RECOMMENDATIONS............................  39 

    5.1. Summary of the study....................................................................................     39 

    5.2. Recommendations...........................................................................................    40 

    5.3. Limitations.......................................................................................................   41 

    5.4. Suggestions for further study.........................................................................     41 

REFERENCES ..................................................................................................    42 

APPENDICES.......................................................................................................          I  



 1 

CHAPTER 1: INTRODUCTION 

1.1. Rationale 

 In the process of the integration and development, Vietnamese education in 

general and foreign language education in particular are facing with an increasing 

demand for English-speaking people who are expected to be competent to 

communicate verbally with the outside world and to access technology. This 

demand highlights the important role of English in the education and training sector 

and national development. English is now not seen as an effective medium of 

international communication but a golden key to access science, technology and 

many other sectors as well. 

 Ministry of Education and Training and the Bac Ninh Department of 

Education and Training have selected "Improving the quality of English teaching at 

all levels" is one of the nine key tasks in the past years and there have been many 

advocates to improve the quality of teaching and learning English. Que Vo 1 High 

School has also made great efforts and results in enhancing the capacity and 

methodology of teaching English. However, the implementation of innovation in 

teaching English in schools is not high, the quality of teaching English is limited. 

 The factors that determine the effectiveness of teaching and learning English 

are syllabuses, teaching methods, teaching materials, evaluations procedures, 

teacher training and learner learning. Thus, apart from innovating teaching methods, 

adapting new textbooks, designing syllabuses, observing classes to share opinions, 

organizing workshops, etc. the most important thing supporting the improvement of 

the quality of the teaching and learning English is to motivate learners to learn. 

 Research findings have shown that motivation to learn a language is an 

important aspect of successful learning and the connection between motivation and 

learning success is well tested. If learners are highly motivated, they can be 

successful in learning, and perceived success in achieving learning goals can help to 

sustain their existing motivation. 
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 The learner-centered paradigm in the teaching and learning English also puts 

great emphasis on the question of learners’ motivation in terms of enhancing their 

sense of competence and self-work. If learners are encouraged and given more time 

to work on their own they will probably feel secured and make progress in learning. 

Although I feel certain advantage over the teachers of other school subjects as our 

students are aware of the importance of the language knowledge and English is 

generally considered one of the most useful courses in our school, I still struggle to 

motivate my students every day. I realize that motivation holds an important 

position in language learning and knowledge, how to motivate learners is crucial for 

language teachers but to work with motivation is not an easy task. There are many 

factors that can influence the motivation from within a person and also external 

forces affecting the individuals’ motivation.  

I have experienced the teaching career for sixteen years. In the school year 

2018-2019 I have taught grade 11 students and I have noticed that they lack much 

learning motivation. Therefore I made the decision to explore the factors that 

determine students' motivation to learn English. Nevertheless, the main aim of my 

thesis is to identify the most powerful factors influencing the motivation. 

Furthermore, I have found that there have never been any researches on factors 

affecting students’ motivation in learning English at the selected school. 

1.2. Aims of the study 

As mentioned in above, the main objective of this research is to provide an 

investigation on the factors influencing grade 11 students’ motivation in learning 

English at Que Vo 1 High School, and based on that, to propose the 

recommendations for enhancing English-learning motivation of these students. 

In order to achieve the above aim, this research needs to fulfill the tasks as 

followings: 

- To investigate the current states of grade 11 students’ English-learning 

motivation in Que Vo 1 High School 


